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CHAIR’'S WELCOME

As the world of work in financial services settles after the
pandemic response years and amid geopolitical uncertainty
and inflation, the role of the Chartered Institute for Securities
& Investment (CISI) as a registered education charity, an
awarding body and a membership community is more
important now than ever before.

We champion professional practice, integrity and ethical
behaviour for practitioners and advisers in securities,
investment, wealth management and financial planning. We
promote the advancement and dissemination of knowledge
and learning for public benefit and act as an authoritative
body for consultation and research for financial services
professionals worldwide.

As we moved into our fourth decade in 2023, our chief
executive, Tracy Vegro, continued to lead on innovation,
progressing our digitalisation agenda, promoting
professionalism and offering relevant qualifications to
enhance our global membership experience.

We saw a steady rise in membership numbers over the
year, and our vibrant and diverse community now boasts
over 50,000 members. We are committed to continuously
enhancing our member offer and growing our domestic UK
and global membership base.

CHAIR

Our MyCISI App has gone from strength to strength, with
more innovative features to come. It has been downloaded

to thousands of devices in over 60 countries, with app

users accessing a broad range of continuing professional
development (CPD). In the past two years, we have invested
heavily in developing a new Learning Platform, which brings
together all our online CPD in one place, whether it be a video
on CISITV, a CISI podcast, an article from our Review magazine,
or a Professional Refresher elearning module.

We want to acknowledge the contribution through the
generosity of time and experience we receive from our
1,000-plus member volunteers: we could not offer what we
do without your support. Thank you all. If you are not yet a
volunteer, | encourage you to lend us your expertise by giving
back through the various volunteering opportunities that the
CISI offers.

A complete list of all our volunteers who sit on various
committees across the CISl is available at the end of this
document.

Finally, | want to thank our knowledgeable, conscientious and
engaged Board of Trustees, who give their time voluntarily

to help the CISI stay relevant and effective in delivering a
professional financial services global membership offering.

/ ~

Michael Cole-Fontayn MCSI, Chair

Michael Cole-Fontayn MCSI, CISI chair, speaking at the annual awards ceremony at the Mansion House, London.
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Lord Mayor of London, Alderman Professor Michael
Mainelli, Chartered FCSI(Hon), presenting Philip
Chamberlain, Chartered MCSI, with our Certificate in Ethical
Artificial Intelligence (Al). Peter Smith, CISI UAE National
Advisory Council president; the CISI MENA team and Dewi
Evans ACSI also pictured.
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CISI award winners in India.

CHIEF EXECUTIVE’S REPORT

As | approach the start of my third year as CEO at the CISI, |
want to extend my thanks to everyone who volunteers their
help and support so readily to CISI. | have greatly enjoyed
visiting branch committees and member firms and am always
impressed by the commitment and enthusiasm of all of you -
our valued members.

One of the key projects we delivered in the past year was

our Membership Strategy Review, to which many of you

have contributed and through which we are seeing further
growth in membership, which currently stands at over 50,000
members. We have focused on making sure the process

of becoming a CISI member is simple and swift, and new
payment methods, including for the first time a monthly direct
debit option, have been introduced.

We have also been doing more to advance your priorities,
especially in relation to CPD, and in November 2023 we
launched our new Certificate in Ethical Artificial Intelligence
(Al). The advent of Al and its impact on the financial services
sector are areas in which you have reported that you want to
boost your knowledge and skills.

Internationally, the CISI has advanced its educational goals,
and over the past year we hit a record number of examinations
taken outside of the UK. We expanded our Dubai office to
manage the continued growth of our Middle East business.
We are also delighted to have agreed a new Memorandum

of Understanding with the Stock Exchange in Nigeria, and
elsewhere in Africa we have seen our membership grow too.

In relation to the CISI's Executive Committee, we have
welcomed a new colleague, Mandy Gill, as executive director
of global learning. Mandy joined us just as we were launching
our Certificate in Ethical Artificial Intelligence (Al) and is
leading on a portfolio review of all our qualifications and
learning modules.

CHIEF EXECUTIVE

Our overall strategic objectives remain the same, but we have
renewed our mission, vision and purpose as follows:

Mission

We champion education, lifelong learning and integrity

in our sector. We raise standards of knowledge, skills and
behaviour globally to promote professionalism, accessibility

and sustainability, while acting as an authoritative body,
enhancing public trust and confidence in financial services.

Vision

To be the leading membership body serving financial services
professionals and wider society through knowledge, standards
and thought leadership.

Purpose

To enhance knowledge and raise standards in financial
services, strengthening the sector and benefiting the public.

We are looking forward to working with you as we go forward
to deliver further on the objectives agreed with our Board.

Our priority is to make sure the CISI offers a valuable and
relevant member experience to all our members, from those
taking their first qualifications to the most senior professionals
in financial services. This sector remains a massive contributor
to the overall economic wellbeing of us all.

pd
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Tracy Vegro OBE, Chief Executive
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The CISI hosting a delegation from the World Alliance of International Financial Centers, led by their managing partner Jochen Biedermann.

STRATEGIC AND
EDUCATIONAL
PARTNERSHIPS

Together with our international offices,
we look after over 50,000 members
worldwide. Our strategic partnerships,
National Advisory Councils (NACs) and
committed volunteer practitioners

are crucial to helping us deliver and
innovate learning and professional
development. The year 2023-24 saw
us form strategic partnerships with
the following organisations.

UK

In April, we hosted a delegation from
the World Alliance of International
Financial Centers and discussed
developing professionalism, investing
in talent, the challenges and
opportunities sustainable finance
presents and how to attract top talent
in financial services.

INDIA

We continue to grow our presence

in India and are seeing particular
interest from our members there in
the evolution and impact of Al on the
financial services sector. In March,

we hosted a well-attended event in
Bangalore addressing ‘Leadership

in the age of Al, which included an
awards ceremony.

Our collaboration with leading Indian
universities remains strong, highlighted
by the achievements of two winners
from our partner universities in the CISI
Educational Trust global awards. This
ongoing partnership underscores our
commitment to nurturing talent and
fostering educational excellence in the
region.

SUB-SAHARAN AFRICA

Ethiopia

We met the Ethiopian Capital Market
Authority (ECMA) at the British
Embassy in Addis Ababa in April to
celebrate our successful capacity-
building activities and signed a
letter of intent to demonstrate a
commitment to future collaboration.

In October, the ECMA initiated a

fully funded training programme

for our International Introduction to
Securities & Investment qualification.

The programme targets 50 industry
stakeholders and offers sessions to
impart essential skills and knowledge
of global securities and investments.

Botswana

In June, we worked with the
Botswana Stock Exchange to offer

our International Introduction to
Securities & Investment qualification.
It will be one of the core qualifications
for the Botswana capital market.

ANNUAL REVIEW

Rwanda

In July, we partnered with Women in
Finance Rwanda - an organisation
that develops and empowers
women to advance their leadership
growth - to provide two scholarship
programmes: ‘Futures in Finance’and
‘Sustainability Scholars.

In September, we selected 20 winners
who had the opportunity to take our
Fundamentals of Financial Services
qualification or our Sustainable and
Responsible Investment Professional
Assessment.

Tanzania

In March, we signed a strategic
partnership with the Tanzanian
Capital Markets and Securities
Authority (CMSA). The arrangement
provides the CMSA with our CPD
programmes tailored for professionals
and facilitates streamlined access

to learning resources, thereby
assisting Tanzanian financial services
professionals in meeting their annual
CPD requirements.

LATVIA, LITHUANIA AND
ESTONIA

In December, we partnered with

the Baltic Financial Advisors
Association (BFAA), which represents
financial services practitioners in
Latvia, Lithuania and Estonia. The
partnership will include the provision



UNITED REPUBLIC OF TANZANIA
CAPITAL MARKET STAKEHOLDERS WORKSHOP AND LAUNCH

Guest of Honor:
Permanent Secrefary, Ministry of Finance, Dr. Natu Mwamba
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of our learning materials and official
recognition by the BFAA of our two

qualifications as equivalent to their own:

the level 3 Certificate in Securities and

the L4 Investment Advice Diploma (IAD).

SOUTH EAST ASIA

In the new year, we confirmed an
agreement with the ASEAN Bankers
Association (ABA), allowing bankers
from ten South East Asian nations -
Brunei, Cambodia, Indonesia, Laos,
Malaysia, Myanmar, Philippines,
Singapore, Thailand and Vietnam -
to access our world-class learning
platform to boost their professional
skills and lifelong learning. The ABA will
also promote our CPD programmes
through its learning portal.

MIDDLE EAST AND NORTH
AFRICA (MENA)

It has been a remarkable year of
growth in the MENA region. We have
developed bespoke qualifications and
licensing mandates, which resulted in
a significant upward trend in our exam
sittings — approximately 15,000 over
the year, with notable participation
from the Kingdom of Saudi Arabia, the
United Arab Emirates, Qatar, Kuwait
and Morocco.

In October, we signed an agreement
with the Moroccan Capital Market
Authority (AMMC) to establish a globally
recognised qualification framework for
portfolio managers. The deal includes
developing and promoting our
Certificate in Investment Management
in French and a bespoke Regulatory
Assessment (Moroccan Financial

Rules and Regulations) in English and

French, covering the AMMC's regulatory
framework. Our work in North Africa
was supported by funding from the

UK government’s Department for
Business and Trade to help us develop
further regulatory recognition of CISI
qualifications in the region.

Following the agreement with the
AMMC, we also signed a memorandum
of understanding with the Qatar
Financial Centre Authority to facilitate
upskilling within the Qatar Financial
Centre and the financial services sector.

In January, Dubai-based wealth
management firm GSB Capital became
the first international firm to achieve
CISI Chartered Firm™ status. This shows
that the firm has met rigorous eligibility
criteria and is operating at the highest
level of trustworthiness.

Our focus remains on enhancing our
membership offering. The MENA

team has expanded with a client
relationship manager for North Africa
and a membership executive, and we
are developing a strategy to boost
member engagement and attract new
members.

SUSTAINABILITY

The Institute has a strong vision for

a more sustainable future. We joined
the ‘Heart of the City’ programme,
committing to measuring our carbon
footprint and taking steps to achieve
net zero carbon emissions by 2040. We
also launched an internal sustainability
working group with chief operating
officer John Preston as the sponsoring
Executive Committee lead.

1. Ambassador Sandy Wade OBE ACSI (L) on behalf of CISI and Dr Brook Taye (R) from the Ethiopian Capital Markets Authority.

2. Peter Smith, CISI UAE National Advisory Council president, at COP28 with other panellists.

10 3. We collaborated with Tanzania's Capital Markets and Securities Authority to introduce internationally recognised CPD.
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During the 2023 United Nations
Climate Change Conference (COP28)
in Dubai in November, we showcased
our CPD resources and covered

the summit in real time on social
media. We also supported the Global
Ethical Finance Initiative with CPD
accreditation in the COP28 campaign.

As a Green Finance Charter signatory,
we continued to distribute certificates
in green and sustainable finance and
climate risk and created new online CPD
resources for members, including the
Sustainability Leadership Professional

Refresher we released in October
and the Climate Finance Professional
Refresher we released in November.

A commitment to a low-carbon future
and a plan for net zero will give us

the opportunity to better align our
operations with the United Nations
Sustainable Development Goals and
continue to act as a responsible and
forward-thinking organisation.

CHARTERED BODY
ALLIANCE

As active founding members of the
Chartered Body Alliance, we have
continued to meet regularly with the
Chartered Insurance Institute and the
Chartered Banker Institute to identify
opportunities to raise professionalism
across financial services. We met with
the UK regulator to discuss the Senior
Managers and Certification Regime,
held joint events for our members, and
continued to distribute our joint Climate
Risk Certificate globally.

Signing of an MoU with Chartered Institute of Stockbrokers (CIS) Nigeria at the CISI office in London. Left to right: Olusola

Oni ACSI, founder and CEO, Sofunix Investment and Communications; Kevin Moore, Chartered FCSI, executive director,
Membership & Business Development; Michael Cole-Fontayn MCSI, CISI chair; Tracy Vegro, CISI CEO; Oluwole
Adeosun, president, CIS Nigeria; Helena Wilson, CISI; Enesha Mahbubani, CISI; and Adedapo Adekoje, past president, CIS Nigeria.




FINANCIAL
PLANNING
CONFERENCE

#financialplanning23

Panel session from the CISI Financial Planning Conference 2023.

Left to right: Frank Moxon, Chartered FCSI(Hon), chair, CISI Educational
Trust (the Trust); Aarathi Kannan Govindu, undergraduate winner

of the Trust global award; Kirsty Crosby, CISI head of Education
Development; Viren Viswanathan, postgraduate winner of the Trust
global award; and Kevin Moore, Chartered FCSI, executive director,
Membership & Business Development.

CORPORATE
GOVERNANCE UNIT

The Corporate Governance Unit
(Governance Unit, or CGU) is a
strategic function that oversees all
governance activities at the CISI. It
acts as a bridge between the Board of
Trustees and executive management,
reporting to the chair and CEO to
help deliver our objectives and to be

exemplary amongst chartered bodies.

The team comprises a chief governance
officer, a governance analyst and a
legal counsel. Among other duties,

the unit ensures the Board and the
CISI's governance processes are fit

for purpose, informs trustees of new
legislation and how it applies to them,
ensures any decisions made are in the
best interests of the Institute and helps

maintain effective stakeholder relations.

EDUCATION

In August 2023, we announced our
accreditation of Nottingham Business
School (NBS), part of Nottingham
Trent University, and Anglia Ruskin
University (ARU) as CISI Education
Partners. These collaborations mean
that NBS students and select ARU
students can become CISI members
and take our level 3 Introduction to
Investment qualification. Eligible NBS
students can also study an accredited

programme to enter the annual CISI
Educational Trust (the Trust) global
awards, and ARU students can also sit
the level 3 International Introduction to
Investment exam.

In the same month, we hosted the Trust
global awards 2023 winners from India
at our headquarters and took them on
a tour around London’s financial district
and top firms. The experience offered
them a glimpse into working in the
City and left a lasting impression on the
winners.

The CISI UK student ambassador
programme expanded to recruit 18
students in September 2023 from

10 partner universities, offering the
opportunity to promote the CIS| at
these institutions and engage students
in our membership community.

FINANCIAL PLANNING
CONFERENCE

In October 2023, we held our annual
Financial Planning Conference over
two days in the estate of Wotton
House in Surrey, UK. Speakers and
over 300 attendees, including some
individuals who travelled from India,
Nigeria, the US, and Canada, gathered
for collaborative learning and panel
discussions on excelling in financial
planning. We received high levels of
engagement on social media, with

ANNUAL REVIEW

delegates expressing how much
they enjoyed the sessions, and 92%
said they would recommend the
conference to others.

There were three streams: pure
financial planning, practice
management & paraplanning, and
behavioural finance & technical,
with pre-conference activities,
including golf and yoga. Alongside
extracurricular activities, the
conference offered workshops,
interactive and technical sessions,
and provided opportunities for
networking, relationship-building
and collaborative working between
colleagues and peers.

After the Financial Planning Conference,
we wound down at Denbies Wine
Estate and hosted the financial planning
gala dinner awards ceremony to
acknowledge and celebrate those who
had gone the extra mile for their clients
and colleagues.

PARAPLANNER WEB
SERIES

In 2023, we adapted the scheduled
in-person Paraplanner conference
to an eight-part webinar series titled
The paraplanner box set. The series
included tailored content and the
latest core insights on technical and
soft skills and career-centred topics.

13
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We were pleased to have more than
250 delegates attend. We offered the
option to book the full box set or select
episodes, all of which became available
on-demand after airing.

Highlights from the series include
essential report writing tips, what
the Financial Conduct Authority’s UK
Consumer Duty (July 2023) meant for
paraplanners at the time, the power
of mentoring, and inspirational talks
from Paraplanner of the Year 2022,
Kate Morris of Paradigm Norton, and
Olympian Anna Hemmings MBE.

UK FINANCIAL
PLANNING WEEK

Our annual campaign to raise awareness
of the importance of financial planning
continues to be successful and we

saw a 39% increase in visits to our
Wayfinder website, which lists CERTIFIED
FINANCIAL PLANNER™ professionals
and our Accredited Financial Planning
Firms. Thank you to all our members
who offered complimentary financial
planning sessions and tips to consumers,
as well as to those who shared resources
with their networks.

ANNUAL INTEGRITY
EVENT

Over 1,400 global participants joined
the hybrid Annual Integrity Event in
November at the Plaisterers’Hall in
London. The event highlighted the
critical role of technology in shaping
industry practices, urging professionals
to balance innovation with ethical

responsibility. It also spotlighted
ethical challenges within financial
services and emphasised transparent
and trustworthy leadership.

MENTORING

To showcase the value of mentorship
in professional services, we introduced
the CISI Mentor of the Year Award,
suggested by CISI chair Michael Cole-
Fontayn MCSI. The award recognises
the mentor who goes the extra mile

to support their mentee’s learning and
development. Our inaugural winner

is Tsitsi Mutiti, Chartered FCSI, who is
recognised for successfully guiding
her mentee, a mature entrant, into the
sector and helping with her exams. As
a result, her mentee obtained a job role
in investments.

In January, we launched reverse
mentoring (someone with less
experience mentoring someone

more experienced) as part of the CISI
Mentoring Scheme to encourage 360°
knowledge and perspective sharing.
This exclusive member benefit aligns
with our ethos of supporting members
in a personal and professional capacity
and providing further opportunities for
professional development.

OUR NEW LEARNING
PLATFORM

We launched the CISI Learning
Platform in September 2023, which we
created to enhance our digital offering
and to revolutionise how members
access our world-class CPD content,

including Review articles, Professional
Refresher modules, CISITV and audio.
It consolidates learning so members
can easily locate relevant and curated
content, combining soft skills and
technical topics. Since its inception,
almost 31,000 members have
engaged with the platform.

We are committed to meeting the
future needs, skills and requirements
of our members through the platform.
In addition to our current content,

CISI Awards

we plan to include:

- Content for specific cohorts of
members or learners

+ The ability to host webinars

+ An ecommerce option offering
products

« Social and collaborative learning
(communities)

« Gamification and games-based
learning

- Integration with member firms’
internal CPD systems

ANNUAL REVIEW

AWARD WINNERS

Congratulations to our award winners
from 2023, who we celebrated at

our annual hybrid event at Mansion
House. The event was streamed live
around the world.

1. Beverley Aubrey ACSI (L) with her mentor Tsitsi Mutiti, Chartered FCSI, winner of Mentor of the Year 2024.

2. Filming of a CISI Forum event at the CISI office in London. High achievers at the CISI's annual awards ceremony at Mansion House, London.

3. Expert panel who debated ethical dilemmas at the CISI's Annual Integrity Event.
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global developments in the field of Al but also explores its ethical dilemmas and what they ¥

mean for financial services, as well as the responses of regulators, this new certificate offers an
outstanding overview.

This short course, involving 12 hours of online study, is essential learning for anyone wanting to ;
understand the fundamental ethical and management issues in the deployment of Al in finance. 7] A 4
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Left to right: Tracy Vegro, CISI CEO; Alderman Professor Michael Tracy Vegro, CISI CEO speaks to achievers of our Certificate

Mainelli, Chartered FCSI(Hon), Lord Mayor of London; and
Michael Cole-Fontayn MCSI, CISI chair, at a breakfast event
before the CISI annual general meeting.

in Ethical Artificial Intelligence (Al) at an awards ceremony at
Mansion House, London.

CERTIFICATE IN
ETHICAL ARTIFICIAL
INTELLIGENCE (Al)

In November 2023, we launched the CISI
Certificate in Ethical Artificial Intelligence
(Al) to provide formal education on the
ethical implications of Al in financial
services — the first of its kind.

We worked closely with the 695th

Lord Mayor, Alderman Professor

Michael Mainelli, Chartered FCSI(Hon),
on his Ethical Al Initiative to develop

this 12-hour flexible-learning course

for members and non-members to
understand the fundamental ethical and
management issues in deploying Al in
finance and professional sectors.

Since its launch, over 3,000 professionals
from up to 50 countries have registered
for the certificate, and the number
continues to grow.

Our goal is to address several topics
of contention in the Al landscape,
including:

« Building trust and understanding as Al
advances

Concerns about bias, transparency,
accountability and safety

Providing the option to access first-
class content without the constraints
of a formal qualification

CELEBRATING ACHIEVERS

In December, the Lord Mayor, Alderman
Professor Michael Mainelli, Chartered
FCSI(Hon), visited Dubai and presented
Philip Chamberlain, Chartered MCSI -
the first person to register on the course
— with his certificate. Philip's award
highlights our certificate’s global reach.

In March, at Mansion House in London,
we, along with the Lord Mayor, hosted
and congratulated achievers for
completing and associates for creating
the course to attain the certificate.

THE FUTURE OF ETHICAL Al AND
REGULATION

As the CISI establishes itself at the
forefront of Al and with governments
and regulators worldwide emphasising
its risks, the ethical implications and the
need to regulate it, our certificate and
membership offering continue to play
a vital role in ensuring our members
and organisations can meet future
requirements.

ANNUAL GENERAL
MEETING

The 2023 annual general meeting (AGM)
marked a significant milestone as we
embraced the digital era with our first
live-streamed AGM, complemented by a
unique pre-event address. This pre-event
was a resounding success, setting the

ANNUAL REVIEW

tone for a dynamic and engaging AGM.

We were thrilled to welcome the Lord
Mayor, Alderman Professor Michael
Mainelli, Chartered FCSI(Hon), who
addressed the CISI Board, senior
members and guests. His eloquent
presentation on‘The 695th Lord Mayor’s
Ethical Al Challenge; for which the CISl is
the lead professional education partner,
underscored our commitment to ethical
practices in the evolving landscape of
artificial intelligence.

The AGM, held at our head office in
London, was attended by a mix of
members both in person and online.
This hybrid format allowed for greater
accessibility and participation, reflecting
our dedication to inclusivity and
innovation.

With over 100 votes cast by members
attending physically or virtually and
many resolutions voted on, the event
demonstrated the effectiveness of
integrating digital solutions with
traditional formats. The live-streaming of
the AGM was a game-changer, enabling
us to reach a broader audience and
ensuring that more CISI members could
engage with us.

As we look forward to future events,
we remain dedicated to fostering a
connected and informed membership
through continued innovation and
excellence.




CISI STRATEGIC OBJECTIVES 2024

Improve the value of our member offer with accessible, flexible and
1 personalised qualifications and CPD, through the implementation of
the Membership Strategy Review and digital first initiatives.

Evolve our operating model, reflecting a clear ESG strategy, and
horizon-scan to ensure we have the capability and capacity to deliver
value for all stakeholders. Develop our people and culture, to be an
employer of choice with people as a key asset.

. o o < i/
3 Invest in our digital resources to enable a relevant, o < T
customer-focused digital strategy and service offering. X< e
- :
Ensure good governance and regulatory compliance, adhering
= to requirements in all our activities. Maintain engagement with

Ny

regulators and other awarding organisations to ensure we are up to
date with changes to policies.

As an educational charity, collaborate and contribute to research
and public debate on topics concerning the financial services sector.




TRUSTEES” REPORT

TRUSTEES’ REPORT

The Trustees present their annual report and financial statements
for the year from 1 April 2023 to 31 March 2024. The Chartered
Institute for Securities & Investment (“CISI’, or “the Charity’; or
“the Institute”) is registered as a charity in England & Wales by the
Charity Commission (Registration No. 1132642) and in Scotland
by the Office of the Scottish Charities Regulator (Registration

No. SC040665). The company is incorporated by Royal Charter
(Registration No. RC000834) and is governed by said Charter and
its associated Bye-Laws. The group results combine the results of
the Charity with the results of the following:

1. Chartered Institute for Securities & Investment (Services) Ltd, a
wholly owned UK subsidiary, which runs the trading activities
of the Institute.

2. Securities & Investment Institute, a registered charity number
1132642-1 and a company limited by guarantee, governed
by a memorandum and articles of association, company
registration number 2687534. The company is dormant and a
wholly owned subsidiary of CISI.

3. Chartered Institute for Securities & Investment (India), a
branch, established in Mumbai and which acts as a liaison
office for the Indian subcontinent.

4. Chartered Institute for Securities & Investment (Singapore)
Pte Ltd, a wholly owned subsidiary of Chartered Institute
for Securities & Investment (Services) Ltd, established in
Singapore. This company did not trade during the year.

5. Securities & Investment Institute (China), a wholly owned
subsidiary of Chartered Institute for Securities & Investment
(Services) Ltd, established in the People’s Republic of China,
which runs the consulting activities of the Institute in China.

6. Chartered Institute for Securities & Investment (Services) Ltd
(DMCC Branch), a branch of Chartered Institute for Securities
& Investment (Services) Ltd, established in Dubai, UAE which
acts as a representative office.

7. Chartered Institute for Securities & Investment (Services) Ltd, a
legally registered Sri Lankan branch office of the UK company
of the same name, which also provides operational support
for the global activities of the Institute.

8. Chartered Institute for Securities & Investment (Services)
Ltd is a branch registered as a representative office in the
Philippines. This company does not trade in its own right.

9. Chartered Institute for Securities & Investment Cyprus Ltd
is registered as a wholly owned subsidiary in Cyprus. This
company did not trade during the year

INVESTMENT POWERS

The Institute’s Charter provides the Board with the power to invest
monies not immediately required for its purposes in or upon such
investments, securities or property as may be thought fit, subject
to such conditions and with such sanction as may for the time
being be imposed or required by law.

ORGANISATION

The Institute’s ultimate management group comprises the
non-executive Board of Trustees shown on p29, including up to
three Board-appointed co-opted Trustees, which decides upon
strategic and policy matters. The executive staff are organised into
the departments of learning and qualifications, membership &
professional standards, operations, global business development,
corporate governance & support and services (Chartered Institute
for Securities & Investment (Services) Ltd).

Chief Executive

Tracy Vegro OBE

Executive Director, Membership & Business Development
Kevin Moore, Chartered FCSI

Executive Director of Finance and Resources

Karen Ashcroft, CA, MCSI

Chief Operating Officer

John Preston

Executive Director of Global Learning
Mandy Gill

CHARITABLE OBJECTIVES
The CISI's charitable objectives are to:

1. promote for the public benefit the advancement and
dissemination of knowledge in the field of securities and
investments;

2. develop high ethical standards for practitioners in securities
and investments and to promote such standards in the United
Kingdom and overseas; and

3. actas an authoritative body for the purpose of consultation
and research in matters of education or public interest
concerning investment in securities.

A full description of the activities undertaken by the CISIin pursuit
of its charitable objects can be found in the published annual
report or online at the CISI's website (www.cisi.org).
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FUTURE STRATEGIC ACTIVITIES
The CISI's key objectives for 2024/25 are:

1. Improve the value of our member offer with accessible,
flexible and personalised qualifications and CPD, through
the implementation of the Membership Strategy Review and
digital first initiatives.

2. Evolve our operating model, reflecting a clear ESG strategy
and horizon-scan to ensure we have the capability and
capacity to deliver value for all stakeholders. Develop our
people and culture to be an employer of choice with people
as a key asset.

3. Investin our digital resources to enable a relevant, customer
focused digital strategy and service offering.

4. Ensure good governance and regulatory compliance,
adhering to requirements in all our activities. Maintaining
engagement with regulators and other awarding
organisations to ensure we are up to date with changes to
policies.

5. Asan educational charity, collaborate and contribute to
research and public debate on topics concerning the financial
services sector.

RESERVES POLICY

The Institute has high operational gearing in a cyclical industry
and therefore requires sufficient reserves to meet its charitable
objectives and to draw upon during times of industry downturn.

The reserves policy, together with the approach to investing
reserves, is reviewed and approved annually by the Board. As

part of this review, reserves between a minimum of £15.6m and
amaximum of £17.1m has been agreed as the new policy level of
reserves. The Trustees have agreed this increase from a minimum
of £13.9m and a maximum of £15.4m in the prior year. This is due
to a planned reinvestment in the operations of the Institute. Areas
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for investment are membership development, qualifications and
learning resources, people and technology. It is expected that a
planned reduction of reserves will occur over a 3-5-year period.

The Board had postponed the release of existing reserves in
2022/23, considering it appropriate to hold reserves above the
suggested maximum level with discussions continuing on using a
significant proportion of reserves for broader strategic purposes.

In the current year, operational performance was stronger than
expected, and careful management of the cash and investment
portfolio resulted in contributions to reserves. At the year end,

the total free reserves, defined as total net assets less tangible and
intangible fixed assets, of the Institute amounted to £18,651,763
(2022/23: £16,828,750), which represented 12.08 months’ worth of
the expected running costs for 2024/25.

The policy of the Institute regarding payments to suppliers is to
make payments no later than the agreed terms in relation to the
goods or service received.

At the end of the year reserves totalled £19,017,716 (2022/23:
£17,101,466).

GOING CONCERN

The Charity has a strong reserve position and has sufficient
available resources, as demonstrated by the reserve policy above.
It has adequate financial resources and is well placed to manage
the business risks. Its planning process, including financial
projection, has taken into consideration the current economic
climate, and its potential ongoing impact on the various sources
of income and planned expenditure.

The Charity’s cash deposits can easily be drawn down, should
working capital be required. The Trustees believe that there are no
material uncertainties that call into doubt the Charity’s ability to
continue for the foreseeable future. The accounts have therefore
been prepared on the basis that the Charity is a going concern.

INVESTMENT POLICY

The Board has delegated the regular review and supervision of
the investment of surplus funds to an Investment Committee,
comprising suitably experienced members including two Trustees,
which is tasked with addressing the maintenance of a short-term
cash portfolio and a medium to long term capital portfolio.

THE CASH PORTFOLIO

Across the cash portfolio there should be a spread of at least
five institutions with no one institution comprising more than
30% or less than 10% of the amount in the portfolio, or holding
more than £2m. Deposits of over £100k should only be placed
with banks with an investment grade credit rating from Fitch,
S&P, or Moody's. Deposits up to £100k can be placed with any
bank covered by the Financial Services Compensation Scheme,
irrespective of credit rating. All policies have been followed
successfully.

THE MEDIUM TO LONG TERM PORTFOLIO

The Investment Committee and the Board discuss the CISI's
reserve funds on a regular basis and between them decide when
and how much capital can be invested for a longer period. These
funds then fall within the Medium to Long Term Portfolio (MLTP)
where there will be wider investment powers.

Funds in the MLTP are invested with a view to achieving a total
return in excess of that achievable on cash deposit over the
medium to long term (5+ years). The risk profile of the MLTP is
medium risk. The Investment Committee appoints qualified fund
managers who then use an appropriate fund from their range

to provide a suitable investment solution. The managers are
expected to report to the Investment Committee on a six-monthly
basis to a given benchmark agreed at the time of appointment.
The Executive Director of Finance & Resources also monitors
progress of the investments on a regular basis. The MLTP was
valued at £10,783,034 on 31 March 2024.

The Investment Committee monitors the investments on a
regular basis; however, any appointment of managers requires
the Board to delegate authority to the Investment Committee on
a case-by-case basis. The Board and the Investment Committee
consider styles of investment and any ethical or other restrictions
on a regular basis. The Trustees recognise that consideration of
Environmental, Social and Governance (ESG) issues is important
for the potential to make a positive impact, achieve good
long-term returns and reflect the values of the Charity. As such
investment managers are required to demonstrate a robust and
systemic approach to ESG when investing.

CHARITABLE GRANTS

In prior years CISI has made donations to two independent
charities, the Chartered Institute for Securities & Investment
Educational Trust and Chartered Institute for Securities &
Investment Future Foundation. No donations were made in the
current or prior year and CISI is monitoring the activities of both
charities before considering any further donations in future.

VOLUNTEERS

The Institute derives benefit from the services of unpaid
volunteers, by virtue of the time given by its Trustees (other
than the Chair who is remunerated for their services) and by
practitioners who serve on various committees and panels. No
donations in kind were received during the year.

FUNDRAISING ACTIVITIES

The charity had no fundraising activities requiring disclosure
under S162A of the Charities Act 2011.
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CHARITY GOVERNANCE CODE

The Institute takes its governance responsibilities seriously and,
as a large charity, aims to have a governance framework that is
fit for purpose, compliant and efficient. Trustees and Director-
level staff have been provided with training on their duties and
responsibilities under the Charity Governance Code and similar
pieces of guidance and legislation. New Trustees are provided
with information on their Charity Commission and governance
responsibilities on appointment, and all Trustees are updated on
relevant Charity Commission changes.

RELATIONSHIPS WITH OTHER BODIES

In pursuit of its charitable objectives, the Institute provides
relevant qualifications to the securities and investment
industry, many of which are on the UK Financial Conduct
Authority list of appropriate qualifications. The Institute is
registered with the Charity Commission for England & Wales
and with the Office of the Scottish Charity Regulator. It is
recognised by Ofqual, Qualifications Wales and CCEA as an
awarding body for the securities and investment industry and
is also accredited by the FCA for the issuance of Statements of
Professional Standing to retail investment advisers.

The Institute is a founder member of the Chartered Body
Alliance, along with the Chartered Insurance Institute and
Chartered Banker Institute. The Alliance was created to
stimulate greater collaboration and operates with an informal
but strategic approach. The Chartered Body Alliance believes
that by working together the alliance will achieve greater
public benefit, continuing to raise professionalism and trust
across financial services by promoting high standards of
knowledge, skill, integrity and behaviour. Its core objectives
are set out below.

1. Raising professionalism and trust across financial services.

2. Promoting high standards of competence, knowledge and
ethical behaviour.
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3. Making it easier for the public to access the services of qualified
professionals.

4. Encouraging individuals in the sector to undertake recognised
professional qualifications.

BOARD

The Board of the Chartered Institute for Securities & Investment
meets five times per year and comprises all non-executive Trustees.
The Trustees are typically employed in senior positions within firms
operating in the securities industry. They are identified by existing
Board members for their expertise or nominated by members of
the Institute.

Up to 15 Trustees are elected for a term of three years, either by a
ballot of the membership at the AGM, or by the Board. If Board-
appointed, the Trustee is required to stand down from the Board
at the next AGM and seek re-election by membership ballot,

in accordance with the Charity’s Charter and Bye-Laws. Up to a
further three Trustees may also be co-opted by the Board to serve
such period as the Board decides. On election or appointment, the
new Trustees are given an induction to the Institute, its activities
and their responsibilities under charity law.

Any Trustee is subject to rigorous review of their value to the Board
and committees where their reappointment will result in more
than nine years served on the Board.

The Board appoints the Chair and the Chief Executive. The Chief
Executive is not a Trustee. At its meetings, the Board considers
matters including:

+ policy and strategy;
«  people and culture
- financial performance, including annual budgets;

«  responses to industry consultation papers; and

+ reports from the standing committees.

The executive staff of the Institute submits management
information to the Trustees to enable them to discharge their
duties. The Trustees may take independent advice at the Charity’s
expense.

COMMITTEES AND DELEGATION

The Board has delegated some of its powers to certain committees
and a full list of all committees, together with the names of the
serving Trustees, are shown on pages 31. Those committees to
which the Board has delegated powers have specific terms of
reference. The Audit and Risk Committee is chaired by Robert
Hughes-Penney, Chartered FCSI.

The Board has delegated the power of appointment and
removal of other members of staff to the Chief Executive. The
duties delegated to the CEO may be delegated by them to other
members of staff as they see fit.

REMUNERATION POLICY

The People & Remuneration Committee reviews and approves

or amends the overall salaries budget and proposed changes to
salaries annually, based on recommendations from the Executive.
It also reviews the remuneration of all Executive Directors and
Chair of the Board, including pension rights of Executives on an
individual basis with regard to their performance reviews and
current levels of remuneration and with reference to remuneration
levels in other charities of comparable scale and complexity. The
People & Remuneration Committee also approves the design and
determines the targets for any performance-related pay schemes.

TRUSTEE REMUNERATION

All Trustees give their time freely and are not paid for their
trusteeship, with the exception of the Chair, who is remunerated
for their services, as allowed by the Institute’s Charter.

DIVERSITY, EQUITY AND INCLUSION

The average number of employees globally in the year was 201, of
which 121 were in the UK. While we are not required to report to
the UK Government on our gender pay gap, we actively monitor
and act on this and other diversity information. On 1 April 2024,
our UK employees were 57% female and 43% male. Our UK pay
gap data collected on 1 April 2024 revealed a median gender pay
gap of 19.5% and a mean gender pay gap of 6.7%. The median
gender bonus gap was 26.3% and the mean gender bonus gap
was 15.7%.

As an educational charity, we are fully committed to developing
the next generation of practitioners and to ensuring that a
career in financial services is accessible to all. CISl is proud to

be signatories of both the Women in Finance Charter and the
Race at Work Charter. Following a culture audit, we founded a
People Forum during the year as a mechanism to share ideas on
organisational culture development.

KEY RISKS

The following are the key risks assessed as the most significant for
the Institute:

Economic Uncertainty — CISI is conscious of limiting exposure to
economic and political events through diversity of product mix
and a geographical spread of revenues. The Trustees are informed
through monthly reporting to enable prompt action if needed.

Data Breaches and Cybercrime - CIS| ensures that ongoing,
substantial work is undertaken on its systems, contracts,
communications, and staff awareness. Regular staff training is
undertaken on information security and data protection and
simulated “phishing” exercises are undertaken several times per
year to keep staff alert to evolving threats and criminal techniques.

Business Continuity and Disaster Recovery — Many of
the Institute’s employees are based in Sri Lanka, which has
experienced significant economic difficulties in recent months. We
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have active contingency plans in place for all locations and there
are no critical systems located in Sri Lanka.

IT Infrastructure - The Institute is very reliant on IT but mitigates
the risk through employing expert consultants, completing
rigorous resilience tests and updating and renewing its key
software regularly. During the year it has continued to upgrade
operating systems and applications.

Regulatory Compliance - CISl is reliant on Ofqual for its

status as an examination provider. The Charity has in place an
ongoing programme of training, internal audit, and continuous
improvement.

Reputation and Accredited Body status — The Institute relies
heavily on being accredited to set and manage exams and award
qualifications accordingly. This could be put at risk by a serious
lapse that damages its reputation. To mitigate this risk, the Charity
has many procedures in place, closely monitored by the Institute’s
Membership Committee, to assure the compliance of systems,
staff and training partners including a social media policy, annual
reviews of partners’competence, FCA accreditation, plus requiring
all staff to take competence tests in the Bribery Act and data
protection law.

INTERNAL CONTROL AND RISK MANAGEMENT

The Trustees acknowledge that they are responsible for the
maintenance of an effective system of internal control. However,
no system of internal financial control can provide absolute
assurance against material misstatement or loss. The Trustees

have considered the major business risks and control objectives
relevant to the Institute and controls were found to be appropriate
and generally satisfactory.

The Institute’s control objectives include:

- the maintenance of the industry’s confidence in the Institute’s
relevance, integrity and status;

- theidentification and evaluation of business risks, through
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regular risk assessment and review, and the direction of The Institute’s Audit and Risk Committee currently comprises CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES
operating and financial strategy; ve non-executive Trustees. Its scope includes the assessment o
ingand fi ial gy, fi ive T I includes th f
the nurturing of hiah ethical standards. effectiv the cost effectiveness of the external Auditors, consideration of Year ended 31 March 2024
€ nurturing othigh €thical standards, ettective. the financial statements of the Chartered Institute for Securities Unrestricted funds Unrestricted funds
communications and a strong overall control environment; . ) .
& Investment and the consideration of any internal control 2024 £ 2023 £
«+ the safeguarding of the assets of the Institute and the effective | matters, which may be brought to its attention. The Board has .
. . . . s INCOME FROM:
use of resources; and reviewed the need for an internal audit function, and this is being i o
h ion of detailed financial and ional | established, to commence for the 2024/25 financial year. Charitable activities:
« the promotion of detaile . nanC|a. and operational controls Membership subscriptions 5,708,676 5,583,933
necessary for the production of reliable and up-to-date .
financial information. REGISTERED OFFICE AND PROFESSIONAL Membership entry fees 65,356 76,383
ualifications and development 9,137,454 9,184,878
In pursuit of the above control objectives the Institute has in place ADVISERS Q o P
a number of key internal controls and processes that include: . Publications and conferences 2,966,351 3,085,264
Registered Office Bankers .
liaisi ithi b dthei | h Investment income 504,289 240,593
+ liaising V)/It |ts.mem ers an t. eir employers to ensure the 20 Fenchurch Street Bank of Scotland Other income 836494 843,324
Institute’s continued relevance; .
London EC3M 3BY 600 Gorgie Road
. . R o . TOTAL INCOME 19,218,620 19,014,375
. formally identifying, evaluating and reviewing risks; Solicitors Edinburgh EH11 3XP
. Fommljlnicating the Ihigh stafn(:]arijs of beP,\avic:jur efxpec:jed of BDB Pitmans LLP Auditors EXPENDITURE ON:
!ts employees by inclusion of the p§tltutes code of conduct For and on behalf of BDB Crowe UK. LLP Charitable activities
in employment contracts and additionally, through formal - .
bjecti i d perf isal sch PitmansLLP > Ludgate Hill Dissemination & advancement of knowledge 11,653,113 10,742,935
o Ject.lve setting and performance appraisal schemes, One Bartholomew Close London ECAM 7JW s /653, ,742,
including regularly identifying and taking action to satisfy London ECTA 7BL Ethics 2,619,199 2432,220
training needs; .
. ) » Crowe UK. LLP has indicated its willingness to be reappointed as Consultation &research 4010191 3,327,285
+  creating a secure environment to protect the Charity’s assets statutory auditor. TOTAL EXPENDITURE 18,282,503 16,502,440
and regularly reviewing management information to ensure - -
the effective use of resources; Approved by the Board of Trustees on 17 July 2024 and signed on Net investment gains/ (losses) 980,133 (365,334)
behalf of the Board by:

- seeking legal protection for CISI trademarks and domain
names by registering them in appropriate jurisdictions;

+ operating signing limits to ensure that the Charity cannot / — Z C {‘) a1 UNRESTRICTED FUNDS AS AT 1 APRIL 2023 & 2022 17,101,466 14,954,865
be committed financially without proper authority, and >

producing regular financial reports for Board review which

NET INCOME AND MOVEMENT IN FUNDS 1,916,250 2,146,601

include estimates and judgments made by the business Michael Cole-Fontayn MCS| Robert Hughes-Penney, Chartered FCSI UNRESTRICTED FUNDS AS AT 31 MARCH 2024 & 2023 19,017,716 17,101,466
managers.

Chair Chair, Audit & Risk Committee
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as at 31 March 2024

BALANCE SHEETS
As at 31 March 2024

Chris Clark, Chartered Michael Cole-Fontayn Danny Corrigan MCSI Petros Florides,
GROUP CHARITY Chief executive, Commercial MCsI £ mcsi Chief executive, London Cfl;l'o':sere:rlFCeSsl
Bank of Ceylon Brewin Dolphin Chair, CISI Reporting House Director, Global Governance
2024 £ 2023 £ 2024 £ 2023 £ (Europe, Middle East & Asia), World
Vision International
FIXED ASSETS
Tangible assets 365,953 272,716 365,953 272,716
Intangible assets - - - -
Investments 11,783,034 10,662,052 11,883,034 10,762,052 g
12,148,987 10,934,768 12,248,987 11,034,768 % GH
Robert Hughes-Penney, Catherine McGuinness Clair Mills Peter Moores, Graham Nicoll,
CURRENT ASSETS Chartered FCSI CBE" I - Direl-cror: Strategic Change Chartered FCSI Chartered FCSI
Stock 7,043 5,580 7,043 5,580 Investment director, Modern Council, City of and Operations, Bank of Chief executive, Raymond Managing director & head of
Rathbones London England James UK Midlands, Alantra
Debtors: amounts falling due after one year - - - -
Debtors: amounts falling due within one year 4,013,877 4,188,875 4,013,877 4,188,875
Cash at bank and in hand 10,043,249 9,948,839 10,041,466 9,946,839
14,064,169 14,134,294 14,062,386 14,141,294
CREDITORS: amounts falling due within one year (6,929,770) (7,479,792) (7,221,735) (7,864,579) f
Provisi for liabiliti Claire Perryman, Ravikumar Puranam Amyr Rocha Lima Sushil Saluja MCSI = Jane Valls
rovisions for liabilities - - - - Chartered MCSI FCSI(Hon) CFP™ Chartered FCSI Executive director for Executive director, GCC
Managing director, State Chair, ICICI Prudential (Financial Planning) technology and chief Board Directors Institute
NET CURRENT ASSETS 7,134,399 6,663,502 6,840,651 6,276,715 Street Global Advisors Trust Limited, India Managing director, information officer, Bank
Strategic Wealth Partners of England
Amounts falling due after more than one year (265,670) (496,804) (265,670) (496,804)
TOTAL NET ASSETS 19,017,716 17,101,466 18,823,968 16,814,679 Appointed The Trustees served on the following committees:
Chris Clark, Chartered MCSI + 29 November 2023 ) . . )
REPRESENTED BY: Sushil Saluja MCSI 29 November 2023 A Audit and Risk Committee F Investment Committee
Unrestricted income fund 19,017,716 17,101,466 18,823,968 16,814,679 Resigned B Editorial Panel G Membership Committee
Chris Allen MCSI 15 January 2024 C Examinations Board H People & Remuneration
Debbie Clarke, Chartered MCSI 29 September 2023 D Integrity & Ethics Committee Committee
Tracey Davidson, Chartered MCS/ 8 August 2023 ional )
Alan Ramsay FCSI(Hon) 29 September 2023 E International Committee
Rebecca Taylor, Chartered FCSI 29 September 2023

Y

Nandika Buddhipala MCSI

* denotes a co-opted Trustee

\ B'H

+ Trustee to hold office until following Annual General Meeting and may be reappointed at such Annual General Meeting.

The Trustees, all of whom are non-executive, are elected by the members (except for co-optees who are appointed by the Board) at the annual
general meeting for a term of office of three years. None of the Trustees had any commercial interest in the company or its subsidiaries.
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VOLUNTEERS AND CONTRIBUTORS

We can only fulfil our charitable objectives with the help of hundreds of volunteers and contributors. We would like to
thank the following in particular for their dedication to furthering the profession that we all take such pride in.

AFPF STEERING GROUP

(Q) lan Pickford CFP™ Chartered FCSI (Financial Planning),
Forvis Mazars Financial Planning

Quentin McCormick CFP™ Chartered FCSI (Financial Planning),
Verso Wealth Management

Clinton Askew CFP™ Chartered FCSI (Financial Planning),
Citywide Financial Partners

Marlene Outrim CFP™ Chartered FCSI (Financial Planning),
UNIQ Family Wealth

Martin Ruskin CFP™ Chartered FCSI (Financial Planning),
Paradigm Norton Financial Planning

lan Smith CFP™ Chartered FCSI (Financial Planning), Central
Wealth Planning

Oliver Bourke CFP™ MCSI, Mercury Wealth Management

Gareth Rees CFP™ Chartered FCSI (Financial Planning), Gem &
Co Financial Services

AUDIT AND RISK COMMITTEE
(C) Robert Hughes-Penney, Chartered FCSI, Rathbones

Alan Ramsay FCSI(Hon), International Property Securities
Exchange*

Nandika Buddhipala MCSI

Debbie Clarke CF, Chartered MCSI, New Clarke Ventures*
Clair Mills, Bank of England*
Claire Perryman, Chartered MCSI, State Street Global Advisors

DISCIPLINARY COMMITTEE

(C) Frank Moxon, Chartered FCSI(Hon), Hoyt Moxon

Charles Hoare Nairne, Chartered FCSI, Messrs. C. Hoare & Co.
Sandy Hoyland, Chartered FCSI, Schroder Personal Wealth
Ann Roughead, Columbia Threadneedle Investments

Judith Ullock, Chartered FCSI, Redmayne Bentley

Tina Wishart, Chartered FCSI

Tracy Vegro OBE, CISI*

Ross Jeffries ACSI, Panoramic Wealth Management*

EXAMINATION BOARD

(C) Graham Nicoll, Chartered FCSI, Alantra

Debbie Clarke CF, Chartered MCSI, New Clarke Ventures*
Stephen Barclay, Chartered MCSI, J.P. Morgan

Andrew Carter, Chartered MCSI, Kleinwort Hambros

VOLUNTEERS AND CONTRIBUTORS

Neal Franklin, Chartered FCSI, Neal Franklin Compliance
Consultancy*

Lisa Gilmore, Association of Chartered Certified Accountants

Paul Grainger CFP™ Chartered FCSI (Financial Planning),
Complyport

Susannah Hammond, Chartered FCSI, Theta Lake

Simon Hills, UK Finance

Marcus Johnson FCSI(Hon), Kirly Group Holdings

Carol Knight, Tax Incentivised Savings Association

William Macdonald FCSI(Hon), Craigcrook Management
Services

Denis O'Connor FCSI

Shaun Robertson, Institute of Chartered Accountants in
England & Wales

Andrew Urquhart, ICMA Centre

Graham Withers, Chartered FCSI, Peregrine & Black
Investment Management

PROFESSIONAL INTEREST FORUMS

BOND & FIXED INTEREST

(C) Neil Brown, Chartered FCSI, Notewell Associates

(DC) Christopher Barley MCSI

Robin Brown, The Capital Consultancy & Training Company
Alan Burr, Chartered FCSI(Hon), Burr & Company

Con Keating, Brighton Rock Group
Alastair Whitfield ACSI, Royal Bank of Canada
Daniel Wynne, Chartered FCSI, National Australia Bank

Joseph Zacharioudakis, Ardent Merrill Lynch International

COMPLIANCE

(C) Catherine Levy, Chartered FCSI,

(DC) Ben Wythe, Chartered FCSI, FNZ

Richard Bernstein, Chartered FCSI, Kingswood Group
Emma Dobson, Chartered MCSI, Santander

Anna Dowuona-Kludze ACSI, Handelsbanken

Vanessa Johnson MCSI, Threesixty Services*

Olinka Kelcikova, Chartered MCSI, Arbuthnot Latham & Co*
Daniel Lewsey, Chartered FCSI, Nordea Group*

Katheryne Herrera Roman, Winterflood Securites*

Daniel Caicedo-Ruiz MCSI, TTT Moneycorp

Clive Farrand MCSI, CFam Risk Advisory

Colin Atkinson

Chris Davis, Model Office

Bernadine Reese, Chartered FCSI, Protiviti

Diarmuid Whyte ACSI, Citibank Europe

Simon Cockbill, Chartered FCSI, Allspring Global Investments

* Stepped down during the year
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CORPORATE FINANCE
(C) Trisha Reay, Chartered FCSI, Maven Capital Partners UK

Galina Bezuglaya, Chartered FCSI, St James’s Place Wealth
Management

Lorne Daniel MCSI, finnCap

Irina Kim, Citibank

Rory Macmillan, Atempo Growth

Stephen Norcross, Dowgate Capital

David O'Reilly, Chartered MCSI, Wimbledon Park Capital
Paula Murphy

Damien Ryan, Chartered MCSI, Ryan & Partners

Tomas Valnek ACSI, Balder Capital University of Sussex

FINANCIAL PLANNING

(C) Amyr Rocha Lima CFP™ Chartered FCSI (Financial
Planning), Strategic Wealth Partners

James Beck CFP™ MCSI, Fiscal Engineers

Joshua Butten CFP™ Chartered FCSI (Financial Planning),
boosst

Farida Hassanali CFP™ APP Chartered FCSI (Financial
Planning), Paradigm Norton

Chris Hill CFP™ Chartered FCSI (Financial Planning), WBW
Chartered Financial Planners

Robin Keyte CFP™ Chartered FCSI (Financial Planning), Keyte
Chartered Financial Planners

James Mallinson CFP™ Chartered FCSI (Financial Planning),

Servo Private Wealth*
Carly Dunningham CFP™ MCSI, Pavis
Katherine Pautard CFP™ Chartered MCSI, Wealth Matters

Nicola Watts CFP™ Chartered FCSI (Financial Planning), Jane
Smith Financial Planning

FINTECH

(C) Michael Imeson, Chartered MCSI, Financial and Business
Publicationst

(DC) Randeep Buttar, HSBC

Balchandra Achary, Chartered FCSI, FCMB Bank (UK)
Denis Chesnokov, Chartered MCSI, Deutsche Bank
George Harris MCS], FIS Global

Giulia Lupato, Chartered FCSI, Fisher Investments
Sandra Paul, Prestwood Software

Jeffrey Wasserman, Chartered MCSI, Barclays
Hasthika Ekneligoda

Glenn Murphy ACSI, Advisory to Wealth Management
Muklesur Bharuya, Westminster Partners

Petros Florides, Chartered FCSI, World Vision International

OPERATIONS
(C) Frank Reardon, Chartered FCSI, JM Finn
(DC) Alan Burr, Chartered FCSI(Hon), Burr & Company

1 We were sorry to learn of Michael Imeson’s passing in January and extend our sincere condolences to his family and friends.
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Blandine Arzur-Kean MCSI, Grand Thornton

Michael Dimopoulos, Chartered FCSI

Siobhan Reid-Stiffell ACSI, JTC Group

Dorothy Hamilton MCSI, M and G

James Wharton ACSI, Winterflood Securities

Alex Stephens, Chartered FCSI, Strabens Hall*

Shaid Moughal ACSI, Standard Life

Catherine Talks, London Stock Exchange Group *

Kirit Teli, Iress

Derek Young, Chartered FCSI, Dr Jackie’s Consultancy*

Damien Gillespie, Clearsteam

PARAPLANNER

(C) Daniel Atkinson CFP™ APP Chartered FCSI (Financial
Planning), Paradigm Norton

Richard Allum, The Paraplanners

Kim Sanders CFP™ APP Chartered FCSI (Financial Planning),
Go Paraplanning

Kate Morris, Paradigm Norton
Sian Cole CFP™ APP MCSI, Plan Works*

Steven McBurnie CFP™ APP Chartered FCSI (Financial
Planning), Wright, Johnston & Mackenzie

Pippa Oldfield, Mazars*

RISK

(DCQ) Elizabeth Martine, Chartered FCSI, Close Brothers Asset
Management

Colin Atkinson, Chartered MCSI*

Robert Barclay MCSI, ABN-AMRO

Maria Cobby, Chartered MCSI, Fidelity International
Bryan Foss MCSI

Charles Jackson, Chartered FCSI

Stephen Holt Chartered FCSI, Regulatory Compliance
Consultancy

Dede Eyesan ACSI, Jenga Investment Partners

Nonhlanhla Maseko, Legal and General Investment
Management

TRAINING, COMPETENCE & CULTURE

Nigel Sydenham, Chartered FCSI, CCL Academy*

Charles Cattell, Chartered MCSI, The Cattellyst Consultancy
Arlene Kearney, Chartered MCSI, JM Finn*

Laurence Kehoe, Chartered MCSI, Evelyn Partners

David Madgwick, Chartered MCSI, Charles Stanley

Adrian Royal, Chartered MCSI, SG Kleinwort Hambros
Jasmin Shorter, Killik & Co

Hayley Brown, Chartered MCSI, Rathbones

Aisha Williams, Chartered FCSI, LGT Wealth Management

* Stepped down during the year
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WEALTH MANAGEMENT
(C) Hamish Warnock ACSI, Seccl*
Glenn Murphy ACSI, Advisory to Wealth Management

Daisy Mannifield, Chartered FCSI, CCLA Investment
Management

Mark Rowe-Ham, Chartered FCSI, JM Finn

Kevin Sloane, Chartered MCSI

Sean Taylor, Canaccord Genuity Wealth

Alessandro Poli Chartered FCSI, Schroders Personal Wealth
Weiye Kou MCSI, UBS Wealth Management

William Wood, Chartered FCSI, Aberdeen Standard

INTEGRITY COMMITTEE

(C) Tracey Davidson, Chartered MCSI, Handelsbanken
Rosalyn Breedy, Breedy Henderson

Richard Bernstein, Chartered FCSI, JM Finn

Emma Metcalf, Chartered MCSI, Santander

Peter Grant, Chartered FCSI, Waverton Investment
Management

Kate Griffiths-Lambeth
Robert Hughes-Penney, Chartered FCSI, Rathbones

Frank Moxon, Chartered FCSI(Hon), Worshipful Company of
International Bankers

Dr lan Peters MBE, Institute of Business Ethics

Eva Sheppard, Chartered FCSI, Stonehage Fleming

Matthew Toms, Chartered MCSI, Allianz Global Investors

Nuala Walsh, MindEquity Consulting

INTERNATIONAL COMMITTEE
(C) Danny Corrigan MCSI, London Reporting House
Neil Atkinson, Chartered FCSI, HSBC

Sharon Constancon, Chartered MCSI, Genius Methods, Valufin
and SA Chamber of Commerce UK

Ononuju Irukwu, Chartered MCSI, FirstBank UK

David Kane FCSI(Hon)

Fiona King MCSI, Citi

David O'Reilly, Chartered MCSI, Wimbledon Park Capital
lan Pledger MCSI BNY Mellon

Puranam Ravikumar FCSI(Hon), ICICI Prudential Trust
Jane Valls, GCC Board Directors Institute

James von Simson, Chartered FCSI, Evelyn Partners

Jon Willis MCSI, HSBC

INVESTMENT COMMITTEE
(C) Robert Hughes-Penney, Chartered FCSI, Rathbones
Arlene Ewing, Chartered FCSI, Investec Wealth & Investment

Elizabeth Martine, Chartered FCSI, Close Brothers Asset
Management

Claire Perryman, Chartered MCSI, State Street Global
Advisors*

VOLU

PEOPLE AND REMUNERATION COMMITTEE

(C) Catherine McGuinness

Debbie Clarke CF, Chartered MCSI, New Clarke Ventures*
Michael Cole-Fontayn MCSI, CISI

Tracey Davidson, Chartered MCSI, Handelsbanken*

Peter Moores, Chartered FCSI, Raymond James UK

Claire Perryman, Chartered MCSI, State Street Global Advisors

Alan Ramsay FCSI(Hon), International Property Securities
Exchange*

Amyr Rocha-Lima CFP™ Chartered FCSI (Financial Planning),
Strategic Wealth Partners

Rebecca Taylor CFP™ Chartered FCSI (Financial Planning),
Aurea Financial Planning*

Jane Valls, GCC Board Directors Institute

MEMBERSHIP COMMITTEE

(C) Peter Moores, Chartered FCSI, Raymond James Investment
Services

Petros Florides, Chartered FCSI, World Vision International
Margaret Lindsay, Chartered FCSI, Barclays Bank UK

Gee Weng Sung, Chartered FCSI, Wealth & Investment
Judith Ullock, Chartered FCSI, Redmayne Bentley

Tina Wishart, Chartered FCSI

Niall Husbands, MCSI, Indecision

Christopher Clark, Chartered MCSI, RBC Brewin Dolphin

NTEERS AND CONTRIBUTORS

NATIONAL ADVISORY COUNCILS
Bahrain: Khalid Al Zayani, Al Zayani Investments

Cyprus: Charles Charalambous, Chartered MCSI, Cyprowealth
Advisory Services

Gibraltar: Mary Boyd ACSI

Greater Bay Area of China: Mathew Bate, Chartered FCS],
Private Capital

India: P.H. Ravikumar FCSI(Hon), Vastu Housing Finance
Corporation

Ireland: Adele Spillane MCSI

Kenya: Christopher Morris MCSI, Africa Advisory partners
Nigeria: ljeoma Onwu MCSI, Deloitte West Africa
Philippines: Mark Abeleda, Chartered MCSI, HSBC
Singapore: Dr Tristan Lim MCSI, Nanyang Polytechnic

Sri Lanka: Nandika Buddhipala MCSI, Commercial Bank of
Ceylon

United Arab Emirates: Peter Smith, Dubai Financial Services
Authority

REGIONAL COMMITTEES
Birmingham: Thomas Perks, Chartered FCSI, Quilter Cheviot

Bristol and Bath: Jamie Kirkpatrick, Chartered FCSI, Evelyn
Partners

Cotswolds: James Swaby, Chartered FCSI,

East Anglia: Mark Hinds, Chartered FCSI, Charles Stanley*
Kim Uzzell, Chartered FCSI, Mind and Money Coach

* Stepped down during the year




VOLUNTEERS AND CONTRIBUTORS

East Midlands and Lincoln: Andrew Jervis CFP™ Chartered
FCSI (Financial Planning), Chesterton House Financial
Planning*

Laura Ingram, Evelyn Partners

Essex: David Madgwick, Chartered MCSI, Charles Stanley

Guernsey: Ben Snook, Chartered MCSI, Apex Fund and
Corporate Services (Guernsey)

Isle of Man: Katie Errock ACSI, Burnbrae

Jersey: Paul Groden, Chartered FCSI, Open Page Learning*
Rhea Wright, Chartered FCSI, Quilter Cheviot.

Lancashire & Cumbria: Tomas Owen-Jones CFP™ Chartered
FCSI (Financial Planning), Rathbones

Liverpool, Chester and North Wales: Vanessa Doyle ACSI,
Stellar Asset Management

Manchester: Tricia Lucey ACSI, Luna Investment
Management

North East: Peter Douglas, Chartered FCSI, RBC Brewin
Dolphin*
Emma Black, Chartered FCSI, Cascade Cash Management

Northern Home Counties: Lien Luu CFP™ Chartered FCSI
(Financial Planning), Coventry University Business School

Northern Ireland: Chris O'Neill, Chartered FCSI, Evelyn
Partners*

Robert Stevenson CFP™ Chartered FCSI (Financial Planning),
SRG Financial Management

Scotland: Dorothy Hamilton MCSI*

Jonathan Gibson CFP™ Chartered FCSI (Financial Planning),
Wells Gibson

Shaid Moughal ACSI, ABRDN

South Coast: Matthew Hull MCSI, O-IM

South East: Suneeta Puranik, Chartered MCSI, Big Society
Capital

Southern: Jeremy Turrell, Chartered MCSI, TC Group
Thames Valley: Tom Lethaby ACSI, Hill Coates Associates*

Wales: Stuart Hutchinson, Chartered FCSI, Brooks MacDonald
Asset Management

West Country: Jonathan Dilley, Chartered FCSI, Wealth &
Investment*

Matthew Seaborne Hall, Chartered FCSI - Investment
Director, Rathbones

Yorkshire: Rebecca Keating, Chartered MCSI, Link Asset
Services

REVIEW EDITORIAL PANEL

(C) Claire Perryman, Chartered MCSI, State Street Global
Advisers*

(DQ) Tsitsi Mutiti, Chartered FCSI, Charles Stanley

(DC) Nigel Sydenham, Chartered FCSI, CCL Academy

Helen Anderson*

Aneka Beneby MCSI

Dr Emma Black, Chartered FCSI, Cascade Cash Management
Alan Burr, Chartered FCSI(Hon), Burr & Company

Kate Capocci, Chartered FCSI, Meridiem Investment
Management

Michael Cole-Fontayn MCSI, CISI*

VOLUNTEERS AND CONTRIBUTORS

Scott Dobbie FCSI(Hon), Deutsche Bank*
Paul Groden, Chartered FCSI, Open Page Learning
Felicity Hooper MCSI, Wealth & Investment*

Amy Lazenby, Chartered FCSI, Close Brothers Asset
Management

Julius Lipner MCSI, Plutus Wealth Management
George Littlejohn MCSI, CISI
Jane Playdon, CISI

Robert Lockie CFP™ Chartered FCSI (Financial Planning),
Bloomsbury Wealth

David Madgwick, Chartered MCSI, Charles Stanley
Elizabeth Martine, Chartered FCSI

Tomas Owen-Jones CFP™ Chartered FCSI (Financial Planning),

Rathbone Investment Management

Helen Packard, Financial Conduct Authority
Frank Reardon, Chartered FCSI*

Janet Walford OBE*

YOUNG PROFESSIONALS’ NETWORK
COMMITTEE

(C) Luke Hornsby, Chartered MCSI, EY

Siobhan Baker ACSI, Quilter

Andrew Dawson ACSI, N26

Gladys Garcia ACSI, Ruffer

Stephen Harris, Chartered FCSI, Schroders Family Office

Service
Ross Jefferies ACSI, Panoramic Wealth Management
Teodoro Vargas Rondo ACSI, MUFG Bank (GCIB)

ACCREDITED FINANCIAL PLANNING FIRMS
(AFPF)

Abrdn Financial Planning

1st Chartered Financial Planning
Acumen Financial Planning
Anderson Anderson & Brown Wealth
Ashlea Financial Planning

Begley Brown Financial Solutions
Berry & Oak

Bloomsbury Wealth Management
boosst

Bourlet Financial Planning
Broadway Financial Planning
Central Wealth Planning

Chesterton House

Citywide Financial Partners
Collingbourne Wealth Management
Cooper Parry Wealth

Expert Wealth Management

Fiscal Engineers

* Stepped down during the year




VOLUNTEERS AND CONTRIBUTORS

Fort Financial Planning

GEM & Co Financial Services
Gibson Financial Planning
Hamish Leng & Company

HC Wealth Management

Heron House Financial Management
Holland Hahn & Wills

Interface Financial Planning
Jane Smith Financial Planning
Lamb Financial

Lee Strathy

Lexington Wealth Management
Lumen Financial Planning
Mackenzie Financial Planning
Magenta Financial Planning
Mazars Financial Planning
Mercury Wealth Management
Midas Fides

Navigator Financial Planning
North Laine Financial Management
Paradigm Norton

PAVIS Financial Management
Penguin Wealth Planners

Piercefield Oliver

Proposito Financial Planning
Sheraton Financial Planning
Smart Financial Planning

Sound Financial Planning Group
Thomas and Thomas Finance
UNIQ Family Wealth

Watson Wood Financial Planning
Wealth Matters

Wealthflow Group

Wells Gibson

Oak Four

PREMIER TRAINING PARTNERS
Capital Markets & Derivatives Training

CCL Academy
Examready Pty
Fitch Learning
Glascow Consulting
Kaplan Financial
Lockie Consultants

ZISHI Cornerstone

VOLUNTEERS AND CONTRIBUTORS

ACCREDITED TRAINING PARTNERS

Abu Dhabi Global Market (ADGM) Academy, UAE
Academy of Finance (Private) Limited, Sri Lanka

Addis Ababa University - School of Commerce, Ethiopia
Africa Risk Management Advisors, Kenya

Africa Risk Management and Compliance Academy, UK
Alwyni International Consulting, Indonesia

Bahamas Institute of Financial Services, Bahamas

Baker Tilly, Kuwait

Belstar Training Centre, Mauritius

Boltons College, Uganda

BPP Professional Education, UK

Bruh Finance, Ethiopia

Center for Continuing Education - American University of
Kuwait, Kuwait

Cesag Business School, Senegal

College of Banking & Financial Studies, Oman

College of Insurance, Kenya

Compliance and Risk Consultancy, United Kingdom
Cornerstone Luthien Advisory Limited, Rwanda

Crowe Academy Professional & Management Training, UAE
Dar Es Salaam Stock Exchange (DSE), Tanzania
EduEdgePro, India

Egyptian Banking Institute (EBI), Egypt

EL Education Academy, Hong Kong
Emerging Market Financial Training, UK and UAE
Emirates Institute of Finance (EIF), UAE

European Institute of Management and Finance (EIMF),
Cyprus

Fidelitas Institute, Indonesia

Fikai Consultoria Financiera S.L, Spain

Finmark Trainers India PVT, India

Five Pillars Pte, Singapore

FPA Edutech Private, India

Golden Education, China

GTA University Centre, Channel Islands

Gulf University for Science and Technology, Kuwait

ICIFA College, Kenya

IFA Instituto Financiero, S.L

IFAAS (Islamic Finance Advisory & Assurance Services), UK
ifsMalta - Institute of Financial Services, Malta

Imarticus Learning Pvt., India

Institut de Formation de la Bourse de Tunis - IFBT, Tunisia
Institute of Business and Investment Management, Myanmar
Institute of Financial Studies, Romania

Insurance Training College of Uganda, Uganda

INTEFI Escuela de Negocios, Spain

* Stepped down during the year
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VOLUNTEERS AND CONTRIBUTORS

Integrated Development Academy for Training and
Consultations, Jordan

Intelivisto Consulting India Pvt, India

International College of Commerce, Netherlands
Investment Academy for Training, Saudi Arabia
Islamic Finance Navigator, UK

ITM Business School, ITM Trust, India

Kedari Capital , Nigeria

Law Bazar for Training & Consulting Co., Kuwait
Leoron, United Arab Emirates

London Governance & Compliance Academy, UK
Managerial & Financial Training Center (MFTC), Saudi Arabia
Minhaj Advisory, United Arab Emirates

Money Experts Institute for Training, Saudi Arabia
Myanmar Institute of Business (MIB), Myanmar
Nairobi Securities Exchange, Kenya

National Institute of Banking and Finance (NIBAF), Pakistan
Nigerian Exchange, Nigeria

Nile Valley Industrial Institute, Kenya

Open Page Learning, Channel Islands

Oshwal College, Kenya

Premier Capital, Kenya

Qatar Finance and Business Academy (QFBA), Qatar
Qing Dao i Jia Ying Tong Consultant Co, China

Redmill Advance, UK

Risk Reward, UK

Romanian Banking Institute, Romania

SBCS Global Learning Institute Limited, Trinidad and Tobago
Seattle International Institute for Training, Kuwait

Shanghai Golden Future Institute Co., China

Shenzhen Huayuan Education Consulting Service Co, China
SUFE Qingdao Wealth Management Institute, China
Tanzania Institute of Bankers, Tanzania

TCS - Treasures Training, Egypt

The American University in Cairo, Egypt

The Financial Planning Training Academy, UK

The University of Lahore, Pakistan

Traction School of Governance and Business (SGB), Kenya
Uganda Institute of Banking and Financial Services, Uganda
University of Greenwich, UK

Watan First Institute, Saudi Arabia

With our learning and networking
opportunities for financial services
professionals

From just £13.50amontl

cisi.org/payg

CISI -

CHARTERED INSTITUTE FOR
SECURITIES & INVESTMENT
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Dinner following CISI Board strategy and training day.

CISI:

Cazenove  (p\kOs

evelyn PARTNERS

Wealth @ | MULTREES

Management

Standard Llfe Aberdeen

% BARCLAYS BNP PARIBAS

( :ISI | AFFILIATE |
CORPORATE

SECURITIES & INVESTMENT SUPPORTER

Ahli United Bank
Allfunds Bank

Banque Havilland S.A.
Bayerische Landesbank
Bovill

Brown Advisory

Cave & Sons
Stockbrokers

Cavendish Asset
Management

CCLA Investment
Management

City Asset Management
Citywire

Close Asset
Management

Collins Sarri Stratham
Investments

Credo Capital

Dart Capital

Dinosaur Merchant Bank
Europe Arab Bank

Freight Investor Services

Gore Browne Investment
Management

Handelsbanken Wealth
& Asset Management

Interactive Investor
James Brearley & Sons

James Hambro &
Partners

Jefferies International
JM Finn & Co

Jupiter Unit Trust
Managers

Lombard Odier Darier
Hentsch (UK)

Marlborough Group
Miton Group

MPL Wealth
Management

Netwealth
OCBC Bank
Praemium

CHARLES
STANLEYa

Our Corporate Supporters are financial service organisations that make a commitment to upholding the highest standards of
integrity, competence and professionalism. We now have 116 Corporate Supporters, ranging from the large international banks
and well established UK firms to large domestic banks in both the Gulf and Asia Pacific. We couldn’t deliver some of the initiatives
and programmes that we do without the support of these organisations.
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Ca]xaBank Wealth Management

J CIFA Cl’ﬁ Cowutts CREDIVSURE Deutsche Bank

HSBC <<» & Investec

Wealth & Investment

PIMFA 3+

Prestige Asset
Management

Pollen Street Capital
Rowan Dartington

Sanford DeLand Asset
Management

Sanlam Private
Investments UK

Sarasin & Partners

Seven Investment
Management

SQN Asset Management
(UK)
Nl

Stonehage Fleming
Family & Partners Group

TIML

Titan Private Wealth
Union Bank of India (UK)
Wealthtime

WH Ireland

World First

HAMBROS
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INVESTMENT MANAGEMENT

Our financial planning corporate supporters provide a valuable contribution that
helps us to provide many of the events, training and professional development
opportunities we offer to members.
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